
Terms of Service 

 

 
 

 

 

1. Contact 

2. Right of Rescission 

http://www.bkvenergy.com/
mailto:support@bkvenergy.com


 

 

 
 

 

 

3. Eligibility 

 

4. Product Types 

 

 
 



 

 

 
 

 

 

 

 

5. Pricing 

 



 

 

 
 

 

 

within an incorporated city or town having 

according to the last federal census. 

6. Contract Term 



 

 

 
 

 

 

7. Billing 

8. Average Billing 

9. Payment and Payment Arrangements 



 

 

 
 

 

 

10. Failure to Make Payment/Delinquency Policy 



 

 

 
 

 

 

11. Critical Care and Chronic Condition Eligibility 

12.  Critical Load Industrial Customers, Critical Load Public Safety Customers 

13.  Financial and Energy Assistance for Low Income Customers 

http://www.puc.state.tx.us/industry/electric/forms/critical/ccform.pdf
mailto:info@tdhca.state.tx.us


 

 

 
 

 

 

14. Change in Terms and Conditions 

15. Cancellation or Termination of Your Electric Service 

16. Disconnection Without Notice 

 



 

 

 
 

 

 

17. Establishment of Satisfactory Credit 

18. Deposits 

  

mailto:support@bkvenergy.com


 

 

 
 

 

 

19. Interest on and Refund of Deposits 

• 

• 

• 

20. Force Majeure 

21. Itemization of Non-Recurring Charges 

 

 

 

http://www.puc.texas.gov/industry/electric/rates/TDR.aspx


 

 

 
 

 

 

22. Renewable Energy and Renewable Energy Credits 

 

23. Change in Law or Regulation 

 

24. Bankruptcy 

 

25. Limitation of Liability 

http://uscode.house.gov/download/title_11.shtml


 

 

 
 

 

 

 

26. Representations and Warranties 

 

27. Assignment 

 

28. PUCT Rules 

 

29. Entire Agreement 

http://www.puc.state.tx.us/rules/subrules/electric/index.cfm
http://www.puc.state.tx.us/
http://www.puc.state.tx.us/rules/subrules/electric/index.cfm

